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Flywheel Energy LLC

EMERGENCY CONTACT:
1-833-604-8137

PRODUCTS/DOT GUIDEBOOK ID#/GUIDE#:
Natural Gas	 1973	 115

ARKANSAS
COUNTIES OF OPERATION:

_______________________________________
Changes may occur. Contact the operator to 
discuss their pipeline systems and areas of 
operation.

ABOUT FLYWHEEL ENERGY LLC

Flywheel Energy operates both Flywheel 
Energy and Van Buren Energy pipeline 
assets in central Arkansas. This includes 
2,502 miles of low pressure and high 
pressure gathering lines within the 
counties of Cleburne, Conway, Faulkner, 
Independence, Pope, Van Buren and 
White.   

MAINTAINING SAFETY AND 
INTEGRITY OF PIPELINES

Flywheel Energy takes its responsibility 
to ensure safe and dependable pipeline
operations seriously. We are committed 
to promoting pipeline safety. Because
pipelines are part of our communities, 
we rely on you to be responsible too.

PREVENTING PIPELINE DAMAGE

Before you dig, call Arkansas 811– it’s
the law. Please call 48 hours before 
you dig. Anyone using mechanized 
equipment or hand digging must do 
this to ensure underground utilities are 
marked. A representative will come and 
mark the location of the buried pipeline 
free of charge so no damage occurs.

If you witness excavation without 
markings or other suspicious activity on 
a pipeline right of way, please report to 
the authorities or call Flywheel Energy at 
1-833-604-8137.

WHAT DOES FLYWHEEL ENERGY DO 
IN THE CASE OF AN EMERGENCY?

Flywheel personnel will be dispatched 
to the site to help handle the emergency 
and provide information to emergency 
and public officials to aid in their 
response. We will take necessary 
operating actions to minimize the 
impact of the emergency. Public safety 
personnel should not attempt to operate 
Flywheel valve settings or any other 
equipment. Improper operation of these 
facilities could make the situation worse 
and result in more danger to the public.
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HOW DO I KNOW IF THERE IS A
PIPELINE IN MY AREA?

With more than 2 million miles of 
pipeline in the U.S., chances are you 
live near, work near or drive past 
one every day. Since pipelines are 
underground, you might not notice these 
invisible highways. That’s why there 
are pipeline markers. More information: 
If you have general questions or are 
inquiring about a pipeline owned by 
Flywheel Energy, contact us at
1-833-604-8137.

You can also find out where other 
companies’ pipelines are in your area by 
going to the National Pipeline Mapping 
System website at  
www.npms.phmsa.dot.gov.

PIPELINE MARKERS

Pipeline markers identify the general 
location of the pipeline. The markers 
display the material transported in the 
line, the name of the pipeline operator, 
and the telephone number
(1-833-604-8137) where the operator 
can be reached in the event of an 
emergency. These markers are helpful 
in letting you know the general location, 
but you cannot rely on them to indicate 
the exact position, depth, or number of 
pipelines in the vicinity. The lack of a
marker is not a guarantee that a pipeline 
is not present. 

HOW TO RECOGNIZE A PIPELINE 
LEAK?

Understand the signs of a pipeline leak, 
use your senses.

Sight: Look for a white vapor cloud, 
mist, fog, bubbles in standing water, 
or blowing dust. There may be dead 
vegetation or rainbow sheen on water.

Sound: Listen for an unusual noise like 
roaring, hissing or whistling.

Smell: An unusual smell or gaseous 
odor will sometimes accompany pipeline 
leaks. Natural Gas is colorless, tasteless 
and odorless unless commercial 
odorants or Mercaptan is added. Gas 
transmission/gas gathering pipelines 
are odorless, but may contain a 
hydrocarbon smell.

CONTACT US

In case of an emergency contact  
1-833-604-8137. For additional 
information contact 405-702-6991 or 
info@flywheelenergy.com.


